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A Framework for the Acquisition of Task Knowledge and a Case

M2 F (et 49us Fdsy)  (wjsuh@inha.ackr)
B R  (soldAMESS) (jwjung@corek.net)
ABSTRACT

Today, corporate knowledge plays a critical role in obtaining competitive advantage. It is often pointed
out that corporate knowledge is expected to be able to support various efforts for process innovation.
Accordingly, it is important to establish a systematic infrastructure for the acquisition of knowledge which
can support business-critical tasks effectively. From this motivation, this paper proposes a framework to
guide a series of acquisition procedures for task knowledge and shows how to interoperate with activities
for an innovation purpose. Moreover, the useful components of task knowledge are proposed; the schema of
the components is ultimately implemented as a repository in a system for the management of task
knowledge. To demonstrate the practical usefulness of the framework and the schema components, a real-life
case is illustrated.
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