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© YAt o 71E ARHY] sjAgte] AR ASRY ZAS el A AekA] R &
& IR, ok o EAE A AfstleAlet 22 W&ol EA19 dFed A
St HEo] FEA] TN 7SS A 23 T AEH. ofd Ee T F
4 rldel A2 EAER FRHs W AdE As T ol8e & A Itk A
& 2 sketo] nlgel] oPA] GA 79 F JEE 3] HAME, S5 A2 2 A=Z9
SAE °5H/\1*L: Al (indexing)& Fofshe Aol &



71E3 #Ed,
4 CBR Al=¥9] mdat AN a3 A}

BT okl g BRAES] FUHA A ol BANL AT 2 2ok AS
g BAZol, zﬂﬁwo; @ 23011 AN A

o)
~J
>
[>
gL'L

H C Fdelx B Y AREARS QHS0lAE Fot] Add &
Al RS FET JEE dEstd CBR Al&" UlF-e] F2q%0] A AT AldlE

[ uen ]
| 4
per mm

UE
|

(19 2) CBR Al&=H 24
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& A4, A AIES A4, SR RIS Q&S] 1
3 @7 Aol A Fal oA AHgAelA 8L 8 Fo
Aust Al o shdgete] Bk AR wue

% W1 QEAILE B w:w AgAelA &8 o £ 1 Aelsh 200]
8 mge

(X 1) CBR Z2A~0] TALA0 CBR A|~He] md)

CER ZE2A~9) 484 CBR Al mel
e A=A
el Aol ~E Falol 9
Ak, A4, AF A 4, e A9 Z2aA
AR AS FEARE o] AT A%
ZFE2JAE Eslo] §AlE AlESA] AEE 3
A2 A e

. CBR Al&d AAAl 13T A}

(1) A1 (noexing)

AHE 7NroE FEd
g3t 2As Uge Ao
webx] At EA el E0f

_—

e A 7o) Sol Wolgl Aol Asish 2e 5 g o
ol S 7197 & 9ok CBR A7} Felmlsiac
Qe S A FoA @A BA FRT A% M R4

g

g (Es D) ARIE A QEshe7t sk A2 T8t HKolodner, 1993). ol
AT QFe] TAS o9 Qzke] B HA HFHE Tl @Al ZAAFES} vl
g 738 Fohlle A 2o

AQlo] Fo3iAl agisjofop & Aol = ot Hi= ]l glols A dEo] ¥
FgHola HrE BrFss] ghiEelth ATl ofx sl Bew s AL HE
3 A y = L

Y hl
H7F e Aldolgba O AMae] dt 2 7 &
Q3 I

]_
2o gupl o2 AE] s AHE TolA o= shuE



153 BaAsta g 2} AFe

A gt fske AL wel vk o] Wit MRt BhsE SR 9. i
Hog PEIE A Fo) bl viE 2 GAzke] Folo) A oot A%
3, PAE, EXTh) olte] QleAlst 2 Aust Hajgle 49 2EAE olgske A
olct. o)Al Aol Ak el that ul HHYE FolE 2& & HEAe] B
ANE $7 & F JUYH AL 2 Mae] Solrh gahe A4S Ferk drjole
AFEL 2 mAe] BFslo] n EATE Ao HFE A ZRIUE 2w 9o
A ol| 54 olg7} ohlehd AL AT ul FolB o) &F AR thle] HFEIS
o4 AL ek o] AZol} AR wE FAh} IR e szl
HEE 7R B PARe gRste] wes daks Fo] ojte] Jl=AE & 5 U
a, o] gopolut E718] T Hut AA FRE S deth AJISEFA R o8
ol gshz ZlolA AFHS A ZRIHE o] g8k Aow ©x] A Wio] detiy
A& Asfstas fle] F 7HA] o ey AQds AAshs 7121 ey 53

o

g AE o] & o] HAZ IES FolstA & F gtk S Tl AT
A F |

[e]
ol 54 2 84 55 H
=]
=

)
~
o
i,
Ll
o
lo
=)
o
o
)
ftl
)
o
ol
o
v
i
=2
[
.
lo

T I S0y AgA0l X AT dEe A Aol E Jksadel ARIA FHol
AHEIE B 038 W B € 5 S Aotk & Aol did A]le] Foj= A
vieh 2w ofd Abgho] of Abgell thE AQlE X& Foidtthd I Al I A
= X2 FEE A dMEE A Hlste] v Abdo] U AHIE Yk AdE Fo

s
O
(2
&
=2
iy
rlr
>
AN
N
(o3
o,
v
k)

w =<
ke
ﬁ
K
%
1%
i
rr
N,
o
kY
=,
S
2
&
-
S
>,
o
=
iy
ok,
ot

, 1 7198 ye A2 XU Y& 3§

AE AME g2 AEY Aotk F Al thgh Aol Hoj= Aele HoJdh= Al 1
2 AL FO0IAE HoEL = AR

Ablell thet 1 ARe] #E ksl Aotk Folut: shue Al oE AlEET

TEEA s o TR A 55T 54E T2 Adlst dEelEe oA XE 719
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A JAEANS AH ST LAY AlelrE A FHe ZE FFel eHsA

TR A RS AT 52oE IEY AH%]%
7] S3iAE, dAS 3l 1—1%@ T AES I JAEH AR UE-E W
olgA AHY] W8S MEE AFAME AME JFElEE WHIATE Aol A& ]‘4
(Kolodner, 1993). 22 ’ﬂio]% ]%?3} A4 9 Q=] IFe AA U AR AHEE
(similar cases)= AARE 9 (reuse & execute) DA} 77 (revise)®] DAleIA W3}
AA I AREE] k& A 314 proposed solution)s A2 A A3l 48
| 7Fseh 52 = s @t confirmed solution)& &3 e Aotk Wk 2%
& 71 AHIY UlE EFE vHRE Ao] ohlg ol FEES vHE AolAY & 3
Agte] gt 2AE s Aolth. dritks Hol A 29 Hee JEF A
oF 2L A %ﬂol mh fARRER]of| Sfate ArgHTt

[}

3 FEAH BA AW BAZ @S 233 A AR A
S AL D2e HRel A Bl 2
o

i ofN
ko
&
[e3

_’ Of
rlr
N

O] 1__
2 Aol Tt ZAE siFstaal skt ok § FEAE A& AR Wl
ARk adStE ARE 2AE sidsketl ol&sfok db7] wiEelth. 1 o]&ell §lofAl,
O QJ=d —‘?—EPF‘_ Zﬂ‘i% ‘Eﬂéﬂ% o

AL Aze BA el A o uaxl e 7
% + 9

Aeol FodA TAFE Age AZD APle Aze Adse] Aolie Rohis
Qolt}. Aol o] Aol wepA Hgo] At ARt o] GehAF] Bold). ol
A o3 AQlelsl PR g @A) el AR AES veus B o
2} Afelekt v

5. CBRY #FH

ool CBRell theh Aol & 4= 9l%o] CBRS o9t 5L skl thst 7]
291 AAE zkal glok: "EEe Al A1) AR P o2 RE gd Aot uf
ZhA] dubAQl gl e CBRO Aol 2 & gtk CBRY #AHY B4 o
=3 ZtHKolodner & Guzdial, 2000).

AR, QAEDZA CBRE F3AY Ugrtt FA2 Ugo] o Sgol Sa3HA



1 0hgS Flelel T2 ol A=A B Qg SHEAE
HolFIL Qlow B dIdlel of@ LAY BES sof EAE LF ol WA
o Bl AuF 5
spelAl Algstolor &

AR CBRE WM& AlnE 7Fs3tA $ioh ubds Alarl ZQ$ o]f+ CBRe 7]
AA7E 718 7ol T tA] AAREETE Zoly] wjiEelt) & EASEdS A% F&
o] 52 A HE Al dAl EA B FAMSS wlashke AP Aol wh
A AR EA Tl AE ARy AT AL @A) B gle AN AR &2 A

29 QES 383 KOs 24solf g2
YA, CBRY] ARIEATE sHeRlolr] thoper £Re] ARE Adth & 789 CBR
Agle] AHEATE A AT 29 o F F dom AR AL

SEAE v AP 5 A Bk E AE ol ALESlor A neiEt,

i

[I[I. CBR A|2H9] 83 &2

kol s AAIE CBRe thet 0|3l Bl OR CBRS Al F+8T & TS AlA
glo] TS ANSIGTh CBR AlAES: AR7lEe] EAE F8S Alel2A] dlolEju|o]
2of A7t Ugol fARE EAll AW wf EASAtE A T AFE 7|9
of FAIBNAE AlAElot}

CBR &8 A58 03 &8ss B F 77 Q) shubke dE7tel oJsto] 7
o] ¢hx¥ CBR AlAEE ZWgh Al A&ato] 1 EAE sidshr] $3 =7 (o) =
A &8ss

o

XS st s FAAFYE ggolES Wil Aol o] FHe wetd FF
o724 wj&th(earning by doing)ellA 88Hdoing)

O 24 w&G(earning by design)dhs T2 ¥d8 4= 92 Aot}

o
i
x,
oot
o
D

()¢}

2
|o
]
=
__).4_:1’
ol
ol
2
i
Xl
s



52 HH MR I CR8% A 4uk)
C=TH B4

WHE ol 574 ol HAE/PL JEE $89 =24 CBR AlAEE 1S
o]g3h= Aoty & TgAtE Folxl FAIE dAsy] flsted 7IEY dEIPL RS
CBR Al&EE o]&st= Aot} 7]Eeo] /dd tiEA CBR AlAEE 98 (Koton,
1988), Q.8 (Hammond, 1986: Hinrichs, 1989, 1992), 3&(Hennessy & Hinkle, 1992; Mark,
1989), W3k Ashley, 1990) T°l % E]'

spAelA ETRA CBR Al2de] ZHs oluli M, Aud EAZ sidshsd CBR

so] Zhe
Aol AFAOR EgE FrE Aol & SR (BR A2RE olgdle] 4ug
EAlel 0id A0S dn 1 %S 4% BA Agslel s Aol EAZ

ddshs Igelld CBR AlxdS ZHkEA ARESh] SleiMs Aol dig vk afiAf 3t
Fgo] SgAtellAl Bositt, sfukstd CBR Al&®e] 9Y AHF |28 Tt FE2A7
o7 A= A2 A tiF shaAke] wdolr] wielth(ad 2 F2).

=4, CBR Al&lo] &8¢ lgolu 24 sidgto] et 3
gt Aolzhz HelA ‘“ﬁx}Oﬂﬁl CBR Al % a éﬂ% ok
3t A (resources) B FAAR7F Hrh CBRO AAlellA HEiRol, Al i et
g 2 yoR ARE AR L ded %“— 7] wiEoltt, EgH CBR AlAEE

%
o Bobe] ARV} AASGD AT W, FQ3 A Rolu} 5] el 7}

N

ofl O{N =3

Brlulth 2B (BR AlAH 4ol AlEmase] thgolu %“——‘Eﬂﬂ% Falo] A%
$ oA ARl e B Fo) olge] FARele] CBR AA9e] £Y UL W

L
Mo
N
)
Lo,

@A AL N TE ARG AE B 5 9o, w}aw S 1

AAF2E ok 4 9 Ak FAlo] S54 AAe] £A A4 v

515 217 Bk ol CBR Aladle] MRS 3PS FRaE Wil Bkt
7

o
o ¥o
~

QL

2 AAEo2H vj2Hearning by design= FA

o] W& HE7e] oJate] FEo] R CBR Al2®E o]gdhs o] ohet sisAt
7F AR CBR Al&dls AA 5 s aPdelM dolxl= g5 9nls 2t CBR
A2RS oA AAlshy she 22 AAA] s ool theh olsfe] H= 5l QAT
25 WG W= FFATE o= Foke] AE7PE o] aiEe] AHE Fsa A%
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st ollge] W oA 1L BeA Saale AMle] odnt HEAHY] o E <l
AFzo Apolg BAT 5 gl I Fofof digh A4S G = ok
o] M| FAA HRIOEA 7Yus FofoA] Hol| tlFEL v AATH(EFS
IH A DA 28 (Electronic Performance Support System: ©]3} EPSS)9] 7jdHe o2
ATHFE T 1996: A4, 2000). CBR Al&AES EPSSZ /i, &-8317] $J8iMe
2Elo] Aol 8 BA = AAHS TAEE QA O AU EXSS AR umd 199
Atk EPSSe Ao sAtEnitt 254 tErle x|tk dRkr o R Wl
Tt 2tk Q) e JYY R BRI st et AR 2,
g B o AT AR AL (Gery, 191: Raybould, 1990). B8k
Raybould(1995)9] EPSSell tig Agele, "7hsdt & 71 me At Lﬁoﬂ m o
AFERRE Be A9 HATOE A AUER stlg JFelA 87se 7Y
TS AT F JES 27 AA] HA de A1 2 7199 XW;XH‘}E ﬂ‘l}, #1733t
3, Adgsis AR FZ(eectronic infrastructure) (b, 1D)olth. 29 Al EAL
EPSSe] ARE 2 7] md S Fske] TR A Ao] 22 (7] AACE uiple] 7tk
Ath= Holth & EPSSE AREATIHe 22AelA 73 e
BE, 2, A574PS APt AladolH AN AAE Ao Y e
<

o)y o _fL Z 4y ox
?E o?i —lﬂ rUlﬂ

oi [‘lr'

= AL AFs ¢

PSSO TR ALSAS] YRS BAF AN L 2AL 3

Z T ok AREARY] b TG BAl gl Al Eel AREY e A,
ANEH AL AHIE £9 U852 ARATE o5 Toll T 5 e Ael7] wlEel
IREL G558l & Hadh Aroln o] Atk mgh 3A9] ARES g Al
7o) obd ol MAEY AFoln 1 AT I MIAEY AAE §HEVsh=E Aol7]
o] CBR AlAEE EPSSS}F miR7IA 2 A4 3 A|2~H"o] Hth

EPSSS] ARk 52452 B3 CBR A12H19] 5280 & & gtk EPSSO] B ej¢t npztrt
AR EAE 9A] sl e} 2534 2/ ERsa Q71 AT g5 Alolof 3
H EAES AHnd (X D) 9 20 (Sleight, 1993). (& 2) & T8 EPSSe £4d0] CBR
Al2aEe] B3t AR 4 9leS HoFa ot

4) AFATE Bell A4 e Bz (A4 9 Zde] Egol EA%H EAE)
AAelA ALEAAY F2 7Hdo]l 5538k Aol oiyn. AeHAY 555 Al
A i) B SEEART. ol A9l AN S Nkgsta Elﬂ‘r% 1

AN e 5T W 1 Aol
& 54T Axe] Aae

Meol} $go) T SSATE olvoln =
des weEed Sx 9ot Telo.

L
o),
Hﬂ', >
k)
o r1r



54 #HAEHRBCRIIE CE8% HA9%)

(% 2 EPSS9} CBR A=l 54 HlaL

EPSS CBR A =H
HAFEE 7R k= Al&Helt AFEIE 7|HIe2 sl AlAEo|t)
g B o)A (infobase)ell HEE A7t A=Al FEE A,

TP AW (2 dEYY) AN
el 9 (task—specific) FRE AFsit}t |fAS Agsitt 2 AP AR ¢
59 FARE F Tt

e i oo e A12HE AR FAE 5 gl weA Al
iﬂoo]-ﬁ:_? Xéﬁ_.‘: O\E]“?‘@@“)ﬂ/ﬂ jq'oljl% ZFQEO]"C %1}7]' jq_o]j% zl\_gg%oﬂ ;gﬁ_% 74]:67“3:9‘ Z': 91
Zol At o}
] Ak&x}ﬂ PPz 9 AL AFFozH
ARgAtel| oJate] EAHL "od Alg @ AR} ﬂ%‘ﬂ_q.
A A E’J& X*E aAtE Ao

RAZ £} war glot AQle] Ferde] wet, FEAxe] wet <l

gl B2

o

qEe ATHA e

=
R

wged 3
Hgel QAL 2% Aol el sl Sig S 7

1980t 2k 1990t ERAAI S g 5e A 2BE w33 Zofet HEATIHE

o] dlkalA o] FolFth. et =9 g o =A AE7F AlA' (Expert System)o|u
A%52 w5 A (ntelligent Tutoring System: ©J3F ITS) & %54 AFH B £4
(Intelligent Computer-Assisted Instruction: ]38t ICADY 7+ & M= & + ot
24 CBRe A3Aee #HelA =ofske A HA27F A& TS, ICAIGIA S vpdrt
AR ASFEA AlZelx] CBRe o8 + oS HH R vehdval st o] &
AME AFAS EokollM CBRO] ofH on|E ZHEAE

(@)
s
=
> fil
[
i)
o
2
M
AN
N
>
[~
i)
i

&9l AREA Fa o171 BASAL] BN 3
Gt olg@ WawE Fstol (BRo| QIzte] BAlSAM T FENAS o9 nYY

A2 g,



1. JAFAS Hokd Al CBR

CBRef thgh 59t ] F7+= HFH A3Hcomputer science)® 1A -8 (cognitive
science) oFelA FATE Ak AAECIGT. IEE Y ATo] FE
(reasoning)oll oL mpetslm Q7te] FEsh= W9 =AM AA9 HE F AHE
e FEZ T8 4700

VFAs ok FH At o
]

ug 74“‘617} X]—Xq ol 33%% 3}_‘?_% Atshe wokkal shltH(Wenger, 1987: Winston,
1984). 9714 A (artificial)’ ] vl A A (hatural)olA o @t 7 (Sokolowski,
198%), FUHHAY 5.2 (simulated)®] A (Grabinger, Wilson & Jonassen, 1990)S &Jv]dhs
Ao R JFA T wetr AAR SAlete= Aol oy} Qltel| ot wHEXl Als=
whe}

AFE7E A%5S 7HEvhe AL TS vlshs AU A5e AAe] Eiz 3
T= A9E, 538 Q7] uAPAQ AlaelAd HIRsE 49 BFe oviep|
(Sternberg, 2000) WEo] 0l7ke] A=Al HEL AFEs} T 1 AFEE 7
= 7 e B2 s Aotk 23T, 97 ATAY e o= 79l
Sey=rt? dees FH f46d gl v o g AASAY, g Ads e

oA, T3 7158 ARES BAslel ARl 715je) Az
Q10 ofi= Apefel] thatol AAHQ AL ) <
YT F Sedth me o 54 Aol vl HHe Aol AUYS B
Y% AFHE LUy Frhd Q7o A9elns MErR 3

£ $Y0TD 2E 5 drke Aeld,

off W
o -y o g¥ o MWl of

~
2

w3 STl tig aFAQ AAolu UGS faixe FoIxl Aolu EAlel of
st dige AU A8 Wie A2 ol 2 oIt (Jonassen, 2000). wHEHA]
e FASNE T893 44T #AE 2tu 9o FE9 Yol Q7HER AFAF
okl Al BAAQl AR Q7] EAlsE A FEo HS Aste Aol
Ustd AEel SAsdoly F29 e e 2AS EREiAAY BolE AdA)T]
= 27| WEeltt. wEby AFATe A7k FAEelAl CBR Al&ge AFE7E o
o] FEIS B 52 7ES Aee Ad Tradow dn.
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2. A7 A A FEAAS ZdY = HHoEA CBR CBR Al=¥3
AE7) Al2"e va)

AFE EAMAYE 9 FE2da Heste O]:‘T"‘ﬂﬂ B2 Ade AE7F AlRE
(Expert System)2] AAU 7delx & yepdt} HE7} A AEE oj= B HFEHEol
A AHshkE EAEE] diste] 17 X457}7} ogA sds=rts BT+ AFH Z=
JHolH(McFarland & Parker, 1990). A&7} Al2HlolA FQ3F A& ofd 7|
of i, @A A= = AXE 11"43}-5# sh= Zolth. HE7t AlAEe
ojxe] AR XA B Fopolld duba ARARE Qs Z]AF) 17 A
g 52 v 2EE A (heuristic knowledge) 0.2 Fd=o] 9l o] gt

Fe QA= o] QoA o= Fhte] AL FAEE A
T°r I A (Grabinger, Wilson & Jonassen, 1990; Luger &
U= W, AE7F AlaH"elx o] 22 17 ZAE77L HigtE
% ZAshe s, A9 A=
":—-4 "SEO]‘:} E}F/Pﬂ 5‘ 7} AAEe] AjMer A e dde AR
el Egd Ayl Aoltk i RFA, TA A AMIER dF29 d
o oJsto] s AxH ofsfHrt.

AE7E A2 B o] dig ¥ 2 AR S EES] A7 olg wetehe

& e g

w2
=
o
=3
&N
T
C_.
8
OO
‘LJ
é
PE
O
m
e &

del ek BAE Feldoln 48T FHEL o Zolulsh 44 ghrhe Holth 2 4
FHEZ olFold dnta Woldle F3e] Rollizd} 22S 5k} #HEL 27
S e 4HE BRst gt Agoltd B8k Bud 4geletd ol 3
Ao} U2 A g3k A 1?41 a8 Aol QElE oA Adsiel sl
ol ot tigo] ol § Rokg 1 %—OFB] /\H:J_%i Aad FAERS AT A
3 Qe A8 742

Azke] FEHA0] P AU FHES Ao o]Fojx
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oty fustd, AH FHES AZL WIEA] wof st ©A0]Y] Witk A7
oJmF7L? Agelle A2t AILHEG ofF o AZAY ofd X £X]

ERE
U wte st £ 22 SAE sidsket ARl ARR AN E0E Aolt

Aol aFA B F G olfs BANEY BBS Yol 9] dEeld 1 AF
o S U5E BANAE Wk mE fAR BANE ABe AR A
9o FolEth AR A 4ol AWT dvkt 1S ZBAAE Jlefstol HgaA
T EE AT PHOR BANL] A8AInnts BANEe]l o Eddoln EEAHol
7S] 5] ARG 23 FAT Aolth meb S BAYRS Bol 4RI
£ BANEY AREE Shan

CBR AIZRE old@ Held A7e] BAsE 2 FE33e magsia . 5 A7

o] W BAl 3Pt BASNES BAEE ASHE b s FolhA o A

) EAlsA @A eARoR HEA gtk dile] Al
2] AR wastel fARE UES BASEctoR ABdt A
Aol 393 A webd BAS B7] 9@ el 72e] ohe

i
Ao 9)

CBRE #A9) AHE Balo] e #AZ ANs Adshs AL ousith 1 ol
2 WO =N 4 7)ol E(Schank, 1982, 1999 85 71Ee] 713k AEA ol
Sol Ado] ATALL ANYA HAsHipdaeHE HHow R ol HRL F

22 oA gare frefrlstl ol FofAlAl etk F AR AS Shaska ofslisty]

M= 715 719 WE #Ee Aojof k=t I FelM FE2 E5L Zlo] An

+ ZolthRiesbeck & Schank, 1989: Schank, 1982, 1999). Z1&8dl 953 7]9e]&e] 7=

3l 9= CBRE Rl o3k FEolrt ke fFolefe® 97 2, A9 F22

ARERTE o Zgol MR goldt FEAE H&seAll U A e wsA 2

AFAARNA 7EF FEE AT Aok dustd FE2 SAETH S #Ho)
o
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M) FE WA U 2ETHA 12 P A7} s

CBRE T@SH CBR Al2dle AIE Folo] 328l dlsle] Folg wefsiof s
A% wolEd delelolse] AuE AGehe A3t PR AEAEe] Agsol
o sH= Z7e] AIE AAAOR WFHT Best Qo FAF JuE 492 FolF
ogM 2] WA AAste] AET F AT ok T EF Aol elil
AL RS AP BRT S YES A} o] ALgAe] BOS wesol
@ Zlolth. oi7lels CBR Al2gle] A7 B P2t weste] vast 2t A7 of
ol EA AHEATe] Agsolol & AU ol| Ao zASL AAG
Sofof St olEl AT MAS Rol@ AL, FEAAY BEAQ AF /5L 9

sol oj|a FE 7ol ALgHolol SHl oM@ ABslel 2Tt AT ARG EA

£ 2 ¥R & YEF 22 FU) sk Aotk 919 sl oiF AdATE
Azte] FEHE A Al Eel AR SASE A B oflet AlAE A 9 )
H}
=

Z 3 Ve AA7EG 9 eLearning #okollE FHS & Ao
s pZe

Q L s =
2 R CBR AlAES HE oz X]*‘o A%, Belehe R
el ES

iu
o Bew dhe -’Ff‘f@ﬂ-"d Azgozd A 4 ek old A me (13
T Atk o] IHM F AIARE TS}

T o

o A}ﬁ]ﬂ‘*(ease based) EPSSZ 7H‘,’;‘§}6}1 7HH“‘SL TE A& Aoltd. Kolodner(1993)=

o] 4C’ﬂ uug d AR %ﬂ]@%—q AA thstor ), 21,
AJFE A& & ' Holt} oA ouleA 27 D e-Learning #okellA %= CBRel
gigh #ile] BQE Fo]

%Oﬂ 917] HH%Oﬂ

Y = ?:]_
4 JfdEo] gt} AFAF FokollA] %&3}71] 047]35 Jl«] X]'O—L -%
i = > o
E3 B3 FEREE B

E—Olmﬂ/‘i Cﬂ%xl% A= A9 AR D} 980L4ﬂ1 e 1990L4ﬂ1



ARIZIEE 228 S A e 2 EA S 59

=, 1989: ¥2del 1990: Weg<F, 1989, 198%, 1989, 1989d, 1991: Wedwtat g+, 1993
o] 238} 1080; M=, 1905) L o] %9 Fgst A AIE w J:;—_,v‘i-o]:qm Foln 7] o
& Aotk 28y AFA T FokellA B4 A tFe 2 W 2

& EFHAA SHOR Al A7E 2o} sl s IASE weEEe)
HaE FaL Yl wsh gy, TAlSE Sl @At #¥le] 9l7] wiEeltt
2] 538 Fopelx 4l = e-Learning®] 27

1

Aolehs A2 BAL BEFPAG o8] Aol glofok BA 27l
?_
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ABSTRACT

Case—Based Reasoning System as a Knowledge Sharing Scheme

and Problem Solving

Kyoo- Lak Cho(KRIVET)

Case-based reasoning (CBR) is one kind of intellectual abilities of human being in
that we use our past experiences to interpret and solve new problems encountered.
This implies that we, human beings, try to solve problems by remembering, retrieving,
and applying old cases stored as successful problem solving experiences. The purpose
of this article, by understanding CBR, is an attempt to seek a scheme that many
people can share their knowledge and experiences with each other, and beginners can
make use of experts” knowledge and experiences to solve problems. For the purpose,
the article proposes the design and development of a CBR system, a program for
knowledge sharing and problem solving, which is composed of case libraries that store
past cases, reasoning engines that retrieve information and cases using several
reasoning methods, and input-output interface that communicates between user and the
system. The article also provides a model with the description of its key issues to help
learners to design and develop it. Analogy and the theory of dynamic memory as
theoretical bases of CBR are described as well.

The article offers two ways of how to use CBR systems. Included are to use
previously developed CBR systems and to develop a CBR system of learner’s own
hands. Especially, the article indicates in the discussion part that CBR has been being
studied in the field of artificial intelligence, a method to model human reasoning and

thinking, and a method to build an electronic performance support system.



